
Extend the 
manufacturers 
hardware/labour 
warranty from  
24 months to  
60 months.

Include five annual, 
ISO17025 compliant, 
calibrations as per 
the manufacturers 
process’s and 
procedures.

Ensure that the unit 
will always have the 
latest version of 
firmware.

Reduce turnaround 
times by placing your 
unit to next in line 
when received  
at Vicom.

Eliminate delays 
associated with 
purchase orders and 
approvals.

 Provide a simple 
service initiation 
with a click or a 
phone call.

This special PSA, only available when 
purchasing new equipment, will:

RADIO TEST SET

Protect your investment, and fix your 
costs, with a Priority Service Agreement. 

Priority 
 Service 
 Agreement
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WHY A PRIORITY SERVICE AGREEMENT?

WHY VICOM?

Five  
annual 
calibrations

Vicom is 
a NATA 
accredited 
facility.

Extend the 
warranty to 
five years

Vicom has 
access to the 
tools required 
to perform 
adjustments of 
the instruments.

Authorised 
service 
centre

Vicom has 
access to the 
specialised 
parts required 
to repair the 
instruments.

Maintained as per 
VIAVI’s processes 
and procedures

Vicom will 
install the 
latest software 
and hardware 
enhancements.

All for the price of five annual calibrations. 

These benefits ensure the measurements you take are accurate 
and within specification.


