
Priority

Service

Agreement

Total Product Protection, 

If We Can't Fix It, We'll Replace It! Only

available when purchasing new equipment

Extend the

manufacturers

hardware/labour

warranty

Includes calibration

(if necessary) and

adjustments to

published accuracy

specifications

TEKTRONIX TOTAL PRODUCT

PROTECTION

Protect your investment and fix your

costs, with a Priority Service Agreement

Reduce turnaround

times by placing

your unit to next in

line when received at

Vicom

Eliminate delays

associated with

purchase orders and

approvals

Provide a simple

service initiation

with a click or a

phone call



o
Extend the

factory

warranty

WHY A TOTAL PROTECTION PLAN ?

Coverage of

user-caused

electrostatic

discharge

(ESD)

Coverage of

user-caused

electrical

overstress

(EOS)

Coverage of

accidental

damage

Vicom Australia
www.vicom.com.au

Victoria

1064 Centre Rd

Oakleigh South  VIC 3167

Australia

Phone: 1300 360 251

Email: info@vicom.com.au 

New South Wales

22 Lexington Dr

Bella Vista  NSW 2153

Australia

Phone: 1300 360 251

Email: info@vicom.com.au 

Vicom New Zealand
www.vicom.co.nz

Auckland

Ground Floor

60 Grafton Road

Auckland 1010

New Zealand

Phone: +64 9 3794596

Email: info@vicom.co.nz

WHY TEKTRONIX ?

All repairs

using OEM

parts.

When

required,

calibration,

with

adjustments.

Reduces

unplanned

expenses.

Free

shipping.

These benefits ensure the measurements you take are accurate

and within specification.


